
Telemedicine Possibly 
Noncovered Codes

Effective January 2024

Blue Cross and Blue Shield of Alabama has adopted the CMS telemedicine code list for remote, HIPAA-compliant 
telemedicine access services rendered to Blue Cross members with the exception of the following codes: 

PRV20563-2401

Blue Cross and Blue Shield of Alabama is an independent licensee of the Blue Cross and Blue Shield Association. 

Current Procedural Terminology (CPT)/Healthcare Common Procedure Coding System (HCPCS) codes, descriptions and
other data only are copyrighted © 2023 American Medical Association. All Rights Reserved. Applicable FARS/DFARS apply. 

CPT/HCPCS Codes

90901

96164

96165

96167

96168

96170

96171

98960

98961

98962

98966

98967

98968

99406

99407

99473

G0108

G0109

G0136

G0296

G0396

G0397

G0410

G0420

G0421

G0422

G0423

G0442

G0443

G0444

G0445

G0459

G0508

G0509

G0513

G0514

G2086

G2087

G2088

G3002

G3003

G9685

G0425

G0426

G0427

In some cases, these codes may be noncovered for Blue Cross members subject to their benefits and/or medical 
policy. Providers should verify benefits prior to rendering services. This code list does not apply to
Blue Advantage® members.

Note: This list is subject to change. Check ProviderAccess to ensure you’re using the current list of codes.

For more information about telemedicine, review the Telehealth and Remote Access Telemedicine webpage 
on ProviderAccess.

https://www.cms.gov/Medicare/Medicare-General-Information/Telehealth/Telehealth-Codes
http://www.alabamablue.com/Providers
https://providers.bcbsal.org/portal/web/pa/resources/-/resource/viewArticle/ISRDTD24KF

