
Blue Cross works with axialHealthcare, a national leader in pain management and pain medication 
solutions, to help address the continuing epidemic of opioid misuse. One key resource available to you 
through this partnership is the Opioid Pain Management Tool.

Opioid Pain
Management Tool
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1   Visit AlabamaBlue.com/Providers
and log in to ProviderAccess.

Profiles & Reports – On this menu, select 
“Opioid Pain Management Tool.”

2   Dashboard – The Dashboard 
provides different components 
that bring awareness to your opioid 
prescribing patterns and how to improve 
patient care and safety.

3   Patient Intelligence – View these 
notifications to see patients at risk.
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4   RIM Report – The Risk Identification 
Mitigation (RIM) Report is based on
Blue Cross claims data from services 
provided to most, but not all, Blue Cross 
members. It will be updated monthly. 
The report date will be indicated on the 
top right-hand side. This report displays 
the following:

•	 RIM Score – Your RIM score is a 
composite of 9 prescribing metrics 
linked to patient safety and quality 
measures, including PQA, HEDIS, 
Stars and other national guidelines. 
This score is based on a comparison 
to your specialty peer group. 

•	 Chronic and Acute Opioid Use – 
This section of the report outlines 
patient opioid use affecting quality 
measures. Choose “Expand 
Patient Names” to view patients 
representing this data. Click the 
“Details” drop-down arrow for 
information on the measure.

5  Opioid Reduction Tool – This 
quick survey can guide you to the most 
appropriate help for your patient. 

6  Resource Library – View these 
helpful resources for specific opioid-
related care assistance.
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Blue Cross and Blue Shield of Alabama is an independent licensee of the Blue Cross and Blue Shield Association.
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This data is intended to help you identify areas for improved patient care. If you have questions about the Opioid Pain 
Management Tool or the data provided, contact axialHealthcare at providersupport@axialhealthcare.com or call your 
Provider Engagement Consultant at 1-866-904-4130.
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