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BlueCross BlueShield

Opioid Pain

Management Tool

Blue Cross works with axialHealthcare, a national leader in pain management and pain mediication
solutions, to help address the continuing epidemic of opioid misuse. One key resource available to you
through this partnership is the Opioid Pain Management Tool.

o Visit AlabamaBlue.com/Providers
and log in to ProviderAccess.

Profiles & Reports — On this menu, select

"Opioid Pain Management Tool.”

9 Dashboard — The Dashboard
provides different components

that bring awareness to your opioid
prescribing patterns and how to improve
patient care and safety.

9 Patient Intelligence - View these
notifications to see patients at risk.
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. UL Resources Patient & Claim

1

Active Provider Locations
Preferred Radiology Program Providers
Providers Due for Recredentialing

| ProviderAccess
Welcome, John Blue

Payment & Refund |10 CoRAR LT

Blue Advantage - HR360 Status - Provider Details
Blue Advantage - HR360 Status - Tax ID Details

Profile ‘ Users ‘ Log out

Logged is as: JBlue

Facility Inpatient Report

Hospital Profile Report

Preferred Medical Doctor Billing Profile
Provider Insights - Select Program Provider

aaxal

axialHealtheare is a care optimization company connecting patients, providers, and health plans with an end-to-end platform that covers the

entire substance use spectrum.
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& John Blue

@ Patient Intelligence

@ RIM Report

+® CONTACT US

Q

Dashboard

Welcome to the dashboard for JERRY MCKNIGHT!

A summary of the features available to you is shown below. Click on the “View" button below each section to access a detailed view or use the left-hand panel to navigate through

the portal.

@ Patient Intelligence
What s Patient Intelligence?

Notifcation Name

Opioid Use Disorder Evaluation Recommended
Benzodiazepine Use with Opioids
ED Visit for Opioid Overdose
ED Visit for Benzodiazepine Overdose
Opioids Received from Multiple Pharmacies
Substance Use Disorder Evaluation Recommended
Opioid Use During Pregnancy
Opioids Received from Multiple Providers
High MEDD
ED Visit for Other Overdose
© View More Patient Infelligence

‘Copyright © 2025 axiaHealthcare, Inc. Al ights reserve

@ RIM Report
Whatis the RIM Report?

RIM Score

Reporting Month

Jan 2025

© View Full RIM Report

Terms & Congitions  Privacy Policy

4@ CONTACT US

Patient Intelligence

Filter Patients My} oos
JOHN DOE
First Narn
JANE DOE 4
£ Nam
JACK DOE 130/1969
Da ]
O only New BOB DOE 3/10/1988
SARA DOE 3/10/1994
By Notications

Opioid Use Disorder Evaluation
[ Recommended

Benzodiazepine Use with Opioids.
(m]
ED Visit for Opioid Overdose
(]
[ O Visitfor Benzodiazepine Overdose

Opioids Received from Multiple
[ Pharmacies

Substance Use Disorder Evaluation
Recommended

A John Blue

Notifications

(Crmvesn) (2 505) .
[amED) .
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http://www.AlabamaBlue.com/Providers

©axial

0 RIM Report — The Risk Identification
Mitigation (RIM) Report is based on
Blue Cross claims data from services
provided to most, but not all, Blue Cross
members. It will be updated monthly.
The report date will be indicated on the
top right-hand side. This report displays
the following:

REPORTS

Blue, John
1234567890

# Dashboard

@ Patient Intelligence

SUPPORTTOOLS

@ RIM Report

SUPPORTTOOLS

ADDITIONAL CONTENT

B Resource Library

® RIM Score — Your RIM score is a
composite of 9 prescribing metrics
linked to patient safety and quality
measures, including PQA, HEDIS,
Stars and other national guidelines.
This score is based on a comparison
to your specialty peer group.

e Chronic and Acute Opioid Use —
This section of the report outlines
patient opioid use affecting quality
measures. Choose "Expand
Patient Names” to view patients
representing this data. Click the
“Details” drop-down arrow for
information on the measure.

«® CONTACTUS

RIM Report

RIM Score

Patient Cohorts contributing to your RIM score:

Chronic Opioid Use

Patients

You have prescribed opioids to
10 patients in the reported month
o

JOHN DOE

JANE DOE

JACK DOE

BOB DOE

SARA DOE

BILL DOE

BEN DOE

ALICE DOE

JOY DOE

ROB DOE

Acute Opioid Use

Patients

You have prescribed opioids to 1 patient

iin the reported month

o col

JOE DOE

Copyright © 2025 axilHealtheare, Inc. All rights reserved.

Reporting Month

anuary 202 N0
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24 Print this Report

Frequently Asked Questions

Total Patients © Why are enhancements to RIM scores

being made?

© How does axialHealthcare define the
chronic opioid use cohort?

© How does axialHealthcare define the
acute opioid use cohort?

© What informs cohort assignment?

70/100 Em—
© Are there any excluded patient
Quality Measures cohorts?
Opioid Dose 2 90 MEDD - © Why don't I have a RIM score?
@— 20120 points
& P — - © What is my 3-month RIM score
oncurrent Opioid and Benzodiazepine Prescriptions 2
e— 20/20 points 96 aversse
Opioids Received from Multiple Prescribers & © Wy dat Fskeinny RIM oo sveragar
0120 points.
Lack of Evidence of Drug Testing »
e— 20120 points
Minimal Evidence of Adjunct Medication for Pain o
10720 points

75/100 em—

Quality Measures

Initial Opioid Dose = 50 MEDD &
em— 5/25 poinis

Initial Opioid Written for Patient also Receiving a Benzodiazepine -
em— 5/25 points

Initial Opioid Prescription Script Length > 7 days -
= 0125 points

Initial Prescription Written for a Long-Acting Opioid 5@
em— 25/25 points

Terms & Congitions  Privacy Polcy.

@ Patient Intelligence

@ RIM Report

SUPPORTTO

9 Opioid Reduction Tool — This
quick survey can guide you to the most

appropriate help for your patient.

Opioid Reduction Tool

2 JohnBlue | &

Survey FAQs

Are you and your patient considering reducing opioids?

Patient buy-in and motivation is critical
approach.

to successfully reducing opioids. Fear may drive a patient’s resistance to opioid reduction, requiring a thoughtful and collaborative care

Choose the option that most applies

(O Patient could benefit from reducing opioids and is ready

(O Patient risk benefit assessment of continued opioid use is needed

O Patient could benefit from reducing opioids but is hesistant

4 Dashboard
0 Resource Library — View these o
helpful resources for specific opioid-

related care assistance.

SUPPORTTOOLS

T Opioid Reduction

ADDITIONAL CONTENT

6 B Resource Library

«® CONTACTUS

Q

Resource Library

Categories
All Resources
Assessments
Benzodiazepines

Example Opioid Treatment Agreement

2 JohnBlue @

All Resources

Alcohol Use Disorders Identification Test (AUDIT)

AUDIT is a 10-item screening tool developed by the World Health Organization (WHO) to assess alcohol consumption, drinking behaviors,
and problems. Both a i version and a self-report version for patients are included.

Visit Resource

Current Opioid Misuse Measure (COMM)

The COMM is an evidence-based clinical screening tool used to monitor chronic pain patients on opioid therapy. It helps clinicians identify
whether a patient, currently on long-term opioid therapy, may be exhibiting aberrant behaviors associated with misuse of opioid
medications. The COMM is ideal for helping clinicians monitor patients' aberrant medication-related behaviors over the course of

treatment.

Visit Resource

Example Opioid Treatment Agreement
Created for practitioners, this example opioid treatment agreement can be adapted to meet their unique practice needs. Opioid treatment
agreements are intended to create shared understanding between providers and patients when controlled substances such as opioids are

prescribed.

Visit Resource

National Institute on Drug Abuse (NIDA) Drug Screening Tool

‘The NIDA Drug Screening Tool guides clinicians through a series of questions to identify risky substance use in their adult patients. The

This data is intended to help you identify areas for improved patient care. If you have questions about the Opioid Pain
Management Tool or the data provided, contact axialHealthcare at providersupport@axialhealthcare.com or call your

Provider Engagement Consultant at 1-866-904-4130.

Blue Cross and Blue Shield of Alabama is an independent licensee of the Blue Cross and Blue Shield Association.

PRV20108-2507

An independent company, axialHealthcare provides treatment solutions for physicians in the Blue Cross and Blue Shield of Alabama network.
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