R, BlueCross BlueShield HOW TO SUBMIT, REVIEW
@ of Alabama AND CANCEL REFERRALS

Since Primary Care Select physician referrals must be submitted online through ProviderAccess, SELECT
we have created these instructions to help you create, review and cancel referrals.

@ @ (l.{’[ll\(ifl‘,ll)"(lx:l:.llillu-ShivI(I ProviderAccess Profile | Users | User Collections | Log out
To Submit Referrals:
0 Home Resour 4 Patient & Claim yment & Refund = Profiles & Reports Search m
Visit AlabamaBlue.com/providers
a nd hOVer over Patient & Claim Eligi‘bility and Be'neﬁKS Audit Report - eClaims - Covering. I?hysicians
Medical Necessity Audit Report - Vendor Submissions PCN Activity Report

Patient Health Snapshot Claim Entry (eClaims) PCSF Aciivity Report
Patient Health Snapshot Disputes Detail Claim Status Referral (Submit/View)
Pre-service Review for Out-of-Area Members Medical Record Request

Rx History

9 Choose Referral (Submit/View). T ——

Eligibility and Benefits Referrals Medical Necessity Rx History Claim Status Patient Health Snapshot Medical Records

Referrals

9 A list of existing referrals will be
displayed. Select "Enter a New bl O i — —

Referral.”

View/Edit Selected Referral Enter a New Referral

0 Enter the National Provider

|denF|ﬁer (N Pl) Of the Refel’re'd‘TO - Home Resources Patient & Claim Payment & Refund = Profiles & Reports Search m -
provider and the referral begin and _ _ _

. . Business Provider NPI Patient Contract Number
end dates. Click Continue. Physician Practice v  DrXyz 1234567890 v  Patient XYZ XYZ123456789 ~

Eligibility and Benefits Referrals Medical Necessity Rx History Claim Status Patient Health Snapshot Medical Records

Referrals
. Al fields are required.
Select the patient and enter the Contract Number:  xvz1zauseres
L. . . (Refirred-To
number of visits. Click Continue. e
Referral Begin Date*: (MMDDYYYY)
Referral End Date*: (MMDDYYYY)

Back to Referrals List Clear

Current Information

0 Confirm the information entered

a nd Cl |C k Add Referra I Contract Number: Xvz123456789 Starting Date: 09252017
Referred-To NPI: 1001114444 Ending Date: 09252018
Physician Name: Dr. Doctor
PMD:
Select a patient using the buttons beside the name, then enter the following information. Required information is denoted with an
asterisk.
(, Select * Patient Name Birthdate Sex Relation
) Patient XYZ 1211971 M suB

Number of Visits:*
Back @ Cancel

Please Review The Information

Contract Number: XYZ123456789
Starting Date: 09252017
Ending Date: 09252018
Referred-To NPI: 1001114444
Physician Name: Dr. Doctor
PMD:

Q Patient Name: Patient XYZ

Birthdate: 1211971
Sex: M
Relation: suB

Visits: 5

Back Add Referral Cancel
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To Review Existing Referrals:

0 Visit AlabamaBlue.com/providers
and hover over Patient & Claim.

9 Choose Referral (Submit/View).

9 Select the referral you would like
to review. Click View/Edit
Selected Referral.

a The referral details will be displayed
for review. If you wish, the referral
may be cancelled by clicking
Cancel Referral, or you may edit
the number of visits by entering
the new total.
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@ @ BlueCross BlueShield ProviderAccess Profile | Users | User Collections | Logout

of Alabama

=< Patient & Claim t ayment & Refund Profiles & Reports

Eligibility and Benefits Audit Report - eClaims Covering Physicians
Medical Necessity Audit Report - Vendor Submissions PCN Activity Report
Patient Health Snapshot Claim Entry (eClaims) PCEF Activity Report
Patient Health Snapshot Disputes Detail Claim Status Referral (Submit/View)
Pre-service Review for Out-of-Area Members Medical Record Request

Rx History

Utilization Review - Hospital

@ @ BlueCross BlueShield ProviderAccess Profile | Users | User Collections | Log out
of Alabama
Home Resources Patient & Claim Payment & Refund Profiles & Reports Search m
,Euslncss Provider NP1 Patient Contract Number
Physician Practice v  Dr.XYZ 1234567890 v  Patient XYZ XYZ123456789 ~

Eligibility and Benefits Referrals Medical Necessity Rx History Claim Status Patient Health Snapshot Medical Records

Referrals

Patient Name Physician Name Status  Start Date End Date

12562000 Patient XYZ Dr. XYZ Accepted 09252017 09252018

View/Edit Selected Referral Enter a New Referral

ProviderAccess Profile | Users | User Collections | Log out

Home Resources Patient & Claim Payment & Refund = Profiles & Reports Search m
'EIISinIES Provider NPI Patient Contract Number
Physician Practice v  Dr.XYZ 1234567890 Patient XYZ XYZ123456789 ¥

Eligibility and Benefits Referrals Medical Necessity Rx History Claim Status Patient Health Snapshot Medical Records

Referrals

Primary Care Referral Number: 2562000

Contract Number: XYZ123456789 Patient Name: Patient XYZ
Birthdate: 1211971
Sex: M
Starting Date: 09252017 Referred-To NPI: 1001114444
Ending Date: 09252018 Referred-To Name: Dr. Doctor

Status: Accepted
Referring NPI: 1234567890
Referring Name: Dr.XYZ

Visits: 5 Edit suB
BacktoReferrals List ~ Prev  Next (| Cancel Referral
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