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HOW TO DETERMINE
PATIENT ELIGIBILITY
FOR SMART RxASSIST

HealthSmart’s Smart RxAssist program offers savings through copay assistance for eligible patients who are prescribed
specific provider-administered specialty drugs. For more information, visit AlabamaBlue.com/Providers/HealthSmartRx.
Providers can determine if a patient is eligible for the HealthSmartRx Smart RxAssist program by checking eligibility and
benefits through ProviderAccess or your practice management system. Follow these steps when checking eligibility

through ProviderAccess.

Log in to ProviderAccess, click
“GO” on the home page, then
enter patient contract number,
name and date of birth and
click “Continue.”

Select Health Benefit Plan
Coverage or Pharmacy
from the “Service Type”
drop-down menu.

On the “Additional Coverage”
tab, scroll down to look for

the Smart RxAssist section.
This will appear if the patient is
eligible for the program.

Initiate a precertification through
the pre-service review process.
You will receive a letter if
precertification is approved.
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VERIFY ELIGIBILITY
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B Provider News

Attention Blue Advantage® Primary
Care Providers:

Now
Available!

Earn $20 for each attributed Blue
Advantage patient who receives a flu
vaccine
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Eligibility and Benefits | Rx History  Claim Status =~ Pre-Service Review = Medical Records = Patient Health Snapshot

print. [0
Professional Benefits a2 [
SHOW RESULTS View Address View Address
RELATED TO: Patient DOB | | Insured Group/Div
O In Network JANE DOE 06/16/1982 JANE DOE 0012345-000
O out of Network Gender Relationship To Insured Contract  ABC123456789
[;] All F Self Eligibility Date  08/03/2005 - 12/31/9999
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ﬂ }‘77‘ ‘ Health Benefit Plan Coverage

HealthSmartRx is an independent company
that provides provider-administered drug
copay assistance program management for
Blue Cross and Blue Shield of Alabama.

PRV20326-2203

Qral Surgery -
Covere Othgr Medical . ons  Payer Summary Plan Description
Partial Hospitalization (Psychiatric)
Pediatric | collapse
Coverage Basis Physical Medicine + THIS GROUP COMPLIES WITH HEALTHCARE REFORM
; PREVENTIVE BENEFITS AND PROVIDES COVERAGE FOR
Physical Therapy MANDATED PREVENTIVE BENEFITS.
; i . + IN NETWORK- BENEFITS FOR PREVENTIVE SERVICES
Physician Visit - Office: sick ARE PROVIDED AT 100% OF THE ALLOWED AMOUNT
Change b Service Type Date of Service *
R Pharmacy v| 02222022 RUZECLE:

Non-Covered  Limitations

Additional Coverage

Individual
SMART RXASSIST
PROGRAM
THROUGH
HEALTHSMART

Payer Summary Plan Description

collapse

THE SMARTRX ASSIST PROGRAM THROUGH
HEALTHSMART IS AVAILABLE FOR THIS MEMBER
MEMBER ENROLLMENT IN THE PROGRAM IS
REQUIRED FOR COVERAGE OF DRUGS IN THE
PROGRAM. SEE OUR WEBSITE FOR INFORMATION
ABOUT THIS PROGRAM.

« Utlization Management Organization: BCBSAL

« Information Contact

+ Phone: 8337986733

 Uniform Resource Locator (URL)

HTTP://AlabamaBlue com/providers/healthsmartrx
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This information will appear if the patient is eligible for the program. Eligible
members are required to enroll in Smart RxAssist per group benefits for

provider-administered drugs in scope for this program.
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