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Log in to ProviderAccess, click 
“GO” on the home page, then 
enter patient contract number, 
name and date of birth and
click “Continue.”

Select Health Benefit Plan 
Coverage or Pharmacy
from the “Service Type”
drop-down menu.

On the “Additional Coverage” 
tab, scroll down to look for 
the Smart RxAssist section. 
This will appear if the patient is 
eligible for the program.

Initiate a precertification through 
the pre-service review process. 
You will receive a letter if 
precertification is approved.

HOW TO DETERMINE
PATIENT ELIGIBILITY

FOR SMART RxASSIST
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An Independent Licensee of the Blue Cross and Blue Shield Association
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HealthSmart’s Smart RxAssist program offers savings through copay assistance for eligible patients who are prescribed 
specific provider-administered specialty drugs. For more information, visit AlabamaBlue.com/Providers/HealthSmartRx. 
Providers can determine if a patient is eligible for the HealthSmartRx Smart RxAssist program by checking eligibility and 
benefits through ProviderAccess or your practice management system. Follow these steps when checking eligibility 
through ProviderAccess.
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This information will appear if the patient is eligible for the program. Eligible  
members are required to enroll in Smart RxAssist per group benefits for  
provider-administered drugs in scope for this program.

HealthSmartRx is an independent company 
that provides provider-administered drug 
copay assistance program management for 
Blue Cross and Blue Shield of Alabama.
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http://providers.bcbsal.org
http://www.AlabamaBlue.com/Providers/HealthSmartRx

