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To access Find A Doctor:

1  	Visit AlabamaBlue.com/FindADoctor.

2 	 Enter a zip code or check the box 
beside “use my current location” 
and click “Search.” 

	 If you know the doctor’s name, you 
can enter it in the Search Term field.

3 	
Check the box on the left side  
of the screen beside “Doctor”  
to filter results.

4 	 Select the Doctor’s name.

Overall Star Rating

3 Star:	 Meets both Cost-Efficiency 
and Clinical Effectiveness 
Value-Based Payment 
thresholds

2 Star:	 Meets either Cost-Efficiency 
or Clinical Effectiveness  
Value-Based Payment 
threshold

1 Star:	 Does not meet Cost Efficiency 
or Clinical Effectiveness Value-
Based Payment threshold
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This member resource aligns with scoring viewable in your Physician 
Performance Assessment and Patient Management Resource. 

Our hope is that this 
information will be helpful 
to you and our members 
seeking to make value-based 
healthcare decisions.
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Select the “Quality of Care” tab.

Quality of Care Tab

When you select the link that 
appears under “Quality of Care,” 
you will see new data that aligns 
with the data presented in  
the PPA, including:

•	 Composite Clinical Ratings  
Two Composite Clinical Star 
Ratings are shown, one that 
represents care for patients 
under 65 and another one for 
patients 65 and older.  
 
The Composite Clinical Star 
Rating compares the provider’s 
average of all applicable 
measures against thresholds 
to determine 1-Star, 2-Star 
and 3-Star ratings.  
 
A 3-Star rating is the highest 
star level and reflects a 
provider that meets the 
threshold to qualify for  
the Clinical Effectiveness 
(Quality) category in value-
based programs.

•	 Measure Ratings 
The graphic displayed to the right of the measure name shows the  
provider’s performance (score) related to his or her peer group (Blue Cross 
and Blue Shield of Alabama providers in the same specialty) and also the 
national or Centers for Medicare & Medicaid Services goal set for each 
measure. The graph reflects three types of results:

•	 Score – Doctor’s score based on how often the doctor’s patients with 
Blue Cross and Blue Shield of Alabama coverage received services.

•	 Average – Average score for doctors with similar specialties in  
Blue Cross and Blue Shield of Alabama’s network.

•	 Goal – Average percent of patients enrolled in PPO plans nationwide 
(patients under 65 years of age) or patients enrolled in Medicare 
or Medicare Advantage programs (patients 65 years or older) that 
receive these services.

Additional Information
•	 Additional information about certain measures is available by selecting the “More” button 

next to a quality measure name.

•	 If you have any questions, contact your Provider Networks Consultant at 1-866-904-4130.

2 of 2
An Independent Licensee of the Blue Cross and Blue Shield Association

PRV20048-1706


