
Cancer Treatment Plan Requests and 
Physician-Administered Drug Precertifications

1 Online 
(Fastest)

The AIM ProviderPortal can be accessed through ProviderAccess Eligibility and Benefits on the  
Blue Cross website, www.AlabamaBlue.com/providers. It will take you to the AIM ProviderPortal  
where you can submit a request for a cancer treatment predetermination (order request). 

Follow these steps:
1. Complete the Cancer Treatment Order Request and Cancer Treatment Pathways Worksheets.  
2. Log into ProviderAccess.
3. Select “Provider Functions” and choose provider.
4. Select “Eligibility and Benefits.”
5. Verify benefits. 
6. Under the Additional Coverage Tab, select “Initiate/Check Status of Cancer Treatment Plan.”  
 This link will appear if the member’s benefits require predetermination through Oncology Select.

2 By Phone 

 
Call AIM Specialty Health toll-free at  
1-866-789-6254 Monday through Friday,  
8 a.m. – 5 p.m. (CST).

(Physician-administered drug precertification required beginning April 1, 2016)
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